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2008-09 WORK COMP RATES UP SLIGHTLY

Rate Changes Vary Widely By Class; Carriers Offering More Credits
(Our 11" ANNUAL Workers’ Compensation Rate Preview Published on Reverse)

Rates Up Average of 4.25% for

SeleCted COnStrUCtion ClaSSGS Average AZ Work Comp Rate Changes Year to Year - Landscapers
Class Code Jan08 Oct08 9% Change
Many Arizona construction firms will see increased 0106 Tree pruning, spraying, and repairing  $18.13  $21.77 20.1

Workers Compensation rates for their field

g 0042 Landscape Gardening (Construction) — $6.01 $6.73 12.0
personnel effective after October 1, 2008. Rate _ o
. 5183 Plumbing - NOC (Irrigation) $5.24 $5.77 10.1
increases, shown for selected landscape-related _ _
classifications (right panel), follow an upward trend 5606 Executive Supervisors $206  $1.83 <l1.2>
first observed in Arizona in 2005 - following a 8227 Contractors Permanent Yard $6.89 $8.28 20.2
decade of rate reductions. 8742 Outside Sales $.37 $.38 2.7

8810 Clerical $.24 $.23 <4.2>

From both a historical and relative perspective,
Workers Compensation costs in Arizona continue to 9102 Park NOC (Maintenance) $301  $3.39 126
be among the lowest in the country. In today’s
insurance climate; more private carriers, like those

through Hill & Usher, offer policies with S|_gn|f|cant Quality Workers Compensation Solutions
discounts below the manual rates (reverse side). _ _ .
To lessen the impact of increased rates, contractors are switching to
_ ] Hill & Usher carriers for additional value:
Change in Benefit Levels Impacts Rates ] . ,
o Reduced Costs. Many carriers are offering significant credits for
The Arizona Workers' Compensation rate increases qualifying accounts (with strong training, safety and management)
effective October 1, 2008 directly relate to statutory e Superior Billing. No more unusual invoices or unexplainable
changes in the formula for calculating disability audits from many years ago.
payments for lost wages and trends in medical e Correct Classifications. Pay the appropriate rate, based on the
benefit costs paid for injured employees. work you perform.
o Availability of Service. We answer the phone-- today.
Scheduled Increases in Compensation Levels for e Claims Management. Do claims adjusters make mistakes?
Injured Arizona Employees Without Question. So, we help you manage claims effectively.
Date of Injury Maximum MonthlyBenefit e Loss Sensitive/Deductible PrOgramS.
""" e Cash Flow Programs and Low Working Deposits
Prior to Jan 1, 2008 $1,600 per month

Jan 1, 08-Dec 31, 08 2,000 th . . o
an ec ) $ per month: Hill & Usher proudly serves Arizona Landscapers with Trim Risk.

Jan 1, 09 — Dec 31, 09 $2,400 per month
Jan 1, 2010 — Forward Indexed Increases g
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Arizona Construction Industry

WIrFSHER Workers' Compensation Rate History 1993 to 2008
Insurance. Bonds. f)’r'm_'f;'.f_f.
Class Oct Oct Oct Oct Oct Oct Oct Oct Oct Oct Oct Oct Oct Oct Oct *Jan Oct Jan-Oct08 93-08

Class Description Code 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2008 % Change %o Change
Air Conditioner Systems - AZ only 5537 14.37 13.06 1159 964 7.34 683 593 557 478 464 470 513 567 555 6.08 6.36 6.92 8.81% -51.84%
Automatic Sprinkler Installation 5188 1295 1191 9.89 838 6.99 6.29 547 595 478 461 499 447 533 405 4.00 419 431 2.86% -66.72%
Burglar and Fire Alarm 7605 435 398 4.09 347 277 289 251 202 195 147 191 184 234 235 297 3.09 284 -8.09% -34.71%
Carpentry - Detached Dwelling 5645 23.89 24.15 21.08 20.72 17.77 15.03 13.06 11.63 10.22 9.17 9.43 947 9.76 9.36 10.82 11.30 1247 10.35% -47.80%
Carpentry - Multiple Dwelling 5651 26.59 26.87 21.64 19.59 16.51 1145 9.95 823 6.63 640 7.71 6.88 7.28 9.10 11.17 11.60 11.55 -0.43% -56.56%
Carpentry - N.O.C. 5403 28.24 27.45 28.05 24.24 20.31 20.47 17.78 1524 13.00 13.14 12.63 11.62 11.57 12.36 14.58 1540 17.61 14.35% -37.64%
Carpentry - Shop Only 2802 13.03 14.11 1294 1159 939 783 6.80 581 568 573 582 632 620 720 6.46 6.60 6.92 4.85% -46.89%
Carpentry - TRIM 5437 831 930 9.60 813 7.01 647 562 499 466 459 537 505 548 552 6.18 645 6.95 7.75% -16.37%
Ceiling Install - Suspended Acoustical 5020 13.27 13.33 13.73 11.22 829 755 656 7.74 897 7.08 6.19 649 631 598 533 579 571 -1.38% -56.97%
Cleaner/ Debris Remover 5610 7.08 885 915 755 738 648 563 401 319 350 366 356 454 507 587 6.08 8.02 31.91% 13.28%
Clerical & Administrative 8810 0.51 050 047 047 041 031 027 027 027 024 021 023 026 024 023 024 0.23 -4.17% -54.90%
Concrete Construction - Bridges 5222 20.68 20.47 18,57 13.62 11.04 9.30 8.08 765 7.27 642 7.01 631 805 743 745 7.78 7.64 -1.80% -63.06%
Concrete Construction - N.O.C. 5213 20.93 2392 22.16 16.75 12.94 1053 9.15 788 7.70 6.28 6.33 556 6.37 6.39 827 856 9.58 11.92% -54.23%
Concrete Construction - Private Res. 5215 11.22 1053 885 822 737 6.75 586 586 475 377 377 316 337 275 382 4.08 3.85 -5.64% -65.69%
Concrete: Floors/Driveways 5221 11.21 1046 9.37 1046 7.63 6.22 541 526 448 394 344 349 321 334 423 445 5.16 15.96% -53.97%
Conduit Construction 6325 12.71 1588 13.24 1041 825 6.26 544 570 569 527 470 475 414 448 542 561 6.03 7.49% -52.56%
Construction Superintendent 5606 4.01 339 344 293 283 215 187 166 192 174 202 193 198 162 197 206 1.83 -11.17% -54.36%
Contractor's Permanent Yard 8227 743 829 770 877 639 580 504 588 472 547 562 544 527 6.14 658 6.89 8.28 20.17% 11.44%
Door or Sash Erection 5102 20.00 15.70 17.74 13.23 11.06 7.71 6.70 6.47 750 779 7.92 950 880 9.60 10.28 10.66 9.96 -6.57% -50.20%
Drywall - Wallboard Install 5445 18.08 19.11 15.52 13.94 11,59 1063 9.24 782 7.03 653 6.20 550 527 543 570 6.00 5.78 -3.67% -68.03%
Electrical Wiring 5190 11.40 10.78 8.96 7.75 6.26 4.83 420 457 394 356 418 385 4.05 401 438 459 496 8.06% -56.49%
Excavation - N.O.C. 6217 1231 11.21 11.13 9.83 7.67 6.66 579 519 517 517 483 474 456 422 468 490 532 8.57% -56.78%
Gas Main or Conn. Construction 6319 9.28 729 751 690 6.42 515 448 489 444 386 411 449 572 535 544 573 6.00 4.71% -35.34%
House Furnishings N.O.C. 9521 12.81 13.82 13.69 11.65 10.10 7.47 6.49 516 4.01 368 337 369 364 338 345 361 472 30.75% -63.15%
Insulation Work N.O.C. 5479 29.05 29.67 24.43 23,53 18.71 12.02 10.44 12.31 1232 9.71 9.87 7.69 9.82 10.29 11.94 12.48 14.50 16.19% -50.09%
Iron Steel Erection 5059 53.99 63.15 45.92 41.16 44.04 47.44 41.22 28.03 32,51 24.84 3230 32.75 31.07 25.09 34.87 3593 35.94 0.03% -33.43%
Iron Steel Erection - Frame Structure 5040 44.75 55.93 47.21 4571 38.70 28.17 24.47 16.64 1497 1275 16.58 18.98 24.22 22.01 20.29 21.10 17.31 -17.96% -61.32%
Iron Steel Erection, 2 stories or less 5069 75.30 67.76 57.11 54.85 43.98 4561 39.63 34.34 28.20 30.48 33.11 28.64 25.76 20.51 20.59 22.31 29.44 31.96% -60.90%
Iron Steel Fab - Decorative 3040 21.11 15.62 13.28 12.11 1154 866 7.52 808 6.52 574 6.65 657 6.72 6.22 574 599 6.04 0.83% -71.39%
Iron Steel Fab - Structural 3030 21.67 19.74 17.67 15.14 10.61 798 6.94 825 855 1052 8.72 833 8.24 1046 10.44 10.77 10.03 -6.87% -53.71%
Irrigation/Drainage Const. 6229 8.75 10.93 1234 872 745 494 429 469 458 521 6.77 6.10 504 630 561 6.11 553 -9.49% -36.80%
Landscaping 0042 1030 9.30 897 800 7.10 6.77 588 532 474 433 463 407 429 473 580 6.01 6.73 11.98% -34.66%
Masonry - Plastering - Stucco 5022 23.90 22.22 19.13 15.15 13.11 1053 9.15 841 7.34 6.18 6.40 537 546 579 6.18 651 7.35 12.90% -69.25%
Millwright - N. O.C. 3724 13.28 12.81 12.66 9.28 841 681 591 654 563 492 439 337 359 421 492 516 555 7.56% -58.21%
Outside Salespeople - Messenger 8742 079 087 074 066 053 040 035 033 034 038 042 043 044 042 036 037 0.38 2.70% -51.90%
Painting - Paperhanging - Taping 5474 17.03 16.44 14.43 1328 9.73 787 6.84 581 448 425 523 487 499 594 6.06 6.33 6.53 3.16% -61.66%
Park NOC/Lawn Maintenance 9102 757 879 748 7.02 556 461 4.00 310 260 256 2.04 229 278 294 292 301 339 12.62% -55.22%
Plastering - N. O. C. 5480 21.50 20.56 15.38 12,52 10.58 9.44 820 825 6.73 521 576 520 4.83 506 543 578 524 -9.34% -75.63%
Plumbing - Heating 5183 10.09 1087 9.52 838 7.10 588 519 436 439 364 377 390 415 397 500 524 577 10.11% -42.81%
Refrigeration - Domestic 9519 538 524 370 318 585 231 201 150 172 209 231 269 331 340 328 345 345 0.00% -35.87%
Roofing 5551 28.94 29.22 23.34 19.74 15.75 15.13 13.15 13.11 12.09 11.20 11.96 12.19 12.64 12.30 12.62 13.38 15.08 12.71% -47.89%
Sewer Construction 6306 19.07 18.80 13.88 997 984 693 6.02 666 6.11 687 893 865 9.03 680 6.06 643 532 -17.26% -72.10%
Street or Road Constr. - Paving 5506 12.77 1591 1250 12.01 10.09 9.38 815 878 889 634 6.92 6.18 6.10 684 832 875 8.89 1.60% -30.38%
Street or Road Constr. - Subsurface 5507 14.99 17.34 14.46 13.29 1232 1096 953 7.16 6.71 595 6.49 649 6.04 646 725 755 7.09 -6.09% -52.70%
Stucco/ Plastering 5443 11.37 1043 8.04 8.09 6.79 6.02 523 525 503 446 470 427 494 456 6.33 6.61 5.56 -15.89% -51.10%
Tree Pruning, Spraying, Repairing 0106 63.52 85.75 56.12 51.71 58.43 37.98 33.00 22.44 14.14 17.25 19.51 21.61 19.65 22.72 17.30 18.13 21.77 20.08% -65.73%
Wrecking Iron/Steel Struc. N.O.C. 5057 27.02 31.27 29.05 31.76 21.40 17.93 15,57 11.72 876 6.86 7.75 8.11 10.03 11.91 1456 15.34 14.27 -6.98% -47.19%
Provisional Rates, effective 10-01-08, as published by NCCI. Manual rates before experience modification factor, increased limits, deviation, scheduled credit and other applicable charges/credits.

*NOTE: Midterm rate change applies to most policies effective January 1, 2008 due to AZ Legislative maximum wage benefit increase for lost wages from 2/3 of $2400 to 2/3 of $3000 per month.

Compliments of Hill and Usher Insurance and Surety Apply for Coverage
(602) 667-1848 / (866) GO-COVER www.hillusher.com
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